
#1 Customer-Ranked 
Homebuilder in the  
San Antonio Area*

Getting positive feedback and great reviews from our customers 
means that we’re doing our job right. And we’re happy to share 
that when it comes to KB Home vs. the competition, our ratings  
on TrustBuilder.com are at the very top.

Builder Rating

KB Home 4.4

Highland Homes 4.1

Beazer® Homes 4.0

Century Communities® 3.9

Centex® (Pulte Homes®) 3.8

Del Webb® (Pulte Homes) 3.8

LGI Homes® 3.8

Pulte Homes 3.6

Lennar® 3.4

888-KB-HOMES | kbhome.com Online Ratings Reported as of 3/8/24

©2024 KB Home (KBH). No affiliation or sponsorship is intended or implied with TrustBuilder®, NewHomeSource™ or the homebuilding companies listed above, and all trademarks are 
owned by the respective trademark owners. See sales counselor for details.

*Based on an internal compilation of the nationwide average of large-production homebuilder customers surveyed by TrustBuilder® through to 3/8/24. These are the top 20 U.S. 
homebuilders ranked by number of closings on the most recent annual Builder Magazine Builder 100 list that Builder Magazine identifies as operating in at least two regions (excluding 
any company primarily operating a single-family rental, build-on-your-lot or a manufactured home business, or operating as a nonprofit organization). Please note that KBH is part 
owner with other homebuilders of, and has a board seat at, Builder Homesite, Inc. (BHI), whose subsidiary, Builders Digital Experience (BDX), conducts the TrustBuilder survey through 
NewHomeSource™. However, BHI has an independent management team, and KBH is not involved in TrustBuilder’s collection or reporting of reviews or ratings. 
While we strive to be the highest-rated homebuilder in customer satisfaction, ratings are subject to change, and we cannot guarantee that we will be #1 in any given 
survey or in any given market at any point in time or over any particular period, nor that any particular customer will be fully satisfied with their KB home. See sales 
counselor for details.

Read our customer reviews at kbhome.com/reviews.

TrustBuilder® ratings and reviews are 
powered by NewHomeSource™, the 
leading new-home website delivering 
honest reviews from real homeowners 
about the homebuying experience.

https://www.kbhome.com/reviews

